
 

 

We welcome you to NCBA Internet Banking. 

To access the internet banking platform, please follow the steps below: 

 Step 1:            Obtain a physical or soft token 

 The physical token is issued at any NCBA branch near you. 

 The soft token can be downloaded from the following online stores depending on the 

make of your phone: 

 Play Store for Android devices 

 App Store or iTunes for Apple devices 

 Blackberry world for Blackberry devices 

To download the soft token, search for NCBA Active ID(HID Global )and select 

Download. 

Tokens can also be downloaded on your personal computer using the link below:            

 Step 2:           Token Registration. 

Select Token registration on our internet banking page  

  

https://netbanking.ncbagroup.co.tz/NCBAIB/servlet/BrowserServlet 

  

 
  

  

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fscanmail.trustwave.com%2F%3Fc%3D8621%26d%3DgvOM30SMsD7jZvEk3FmqN3O1KigoTewVazl3S8JoDA%26u%3Dhttps%3A%252f%252feur01.safelinks.protection.outlook.com%252f%253furl%253dhttps%25253A%25252F%25252Fnetbanking.ncbagroup.co.tz%25252FNCBAIB%25252Fservlet%25252FBrowserServlet%2526data%253d02%25257C01%25257CBoniface.Njile%252540ncbagroup.com%25257Ce13c26b9905e431ed21708d824949737%25257Cce5eb33853f5443f9b8c1287acde0baa%25257C0%25257C0%25257C637299567890050803%2526sdata%253dnkQX75uSnQIPktFgCUhKNXOSn7EzFC54u20Bb99px28%25253D%2526reserved%253d0&data=02%7C01%7CRuth.Kalonga%40ncbagroup.com%7C374f12938e404bf2c50f08d8273b5fc3%7Cce5eb33853f5443f9b8c1287acde0baa%7C0%7C0%7C637302483252487576&sdata=7oNqXjqrzu9uxD%2FX2z2x0S3AgSE4TtZla05ulWe%2FJfw%3D&reserved=0


 

 

 Input your user id and submit. 

 

 Click to send by SMS- The one time password will be sent to your email. 

 

 Input the OTP send to your mobile and submit. 

 

 Under soft token input the serial number from the token on your phone without 

the hyphens then choose mobile/PC and submit. 

 

 You will get an activation code. 

 

 Click next on you token, input the activation code and click next to get a 

registration code. 

 

 Input registration code on the website and submit. From there the token will be 

registered. 

 

 Click next on your token and input a PIN. 

 

 Create security questions on the internet banking portal. 

  

Your token will be successfully registered/activated, log out from the self-service portal, 

clear your browsing history and log. 
 

 


