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At NCBA, we took the time to create a banking 
service that gives our most valued customer more 
time for things that really matter to them. We aspire 
to ensure a client feels valued, respected and 
welcome. We have taken the time to create account 
options, investment options coupled with preferential 
lending and deposit rates. We also offer access to 
preferential foreign currency conversion rates. This 
forms the true basis of NCBA Premier Banking.

As NCBA Premier Banking customer, you will enjoy a 
range of personalized benefits including;

• A dedicated Relationship Manager.

• Exclusive access to our special Premier banking 
lounges

• Free Platinum debit card which is the ultimate 
status and recognition card providing 
unprecedented levels of service and outstanding 
benefits. 

• Opening Balance –NIL

• Ledger fee of UGX 50,000 which gives you free 
access to the following;

o Free processing of incoming salary

o Free cheque books

o Direct debits & standing order –set up, 
processing, amendments and cancellation

o Bankers cheque processing(local currency)

o Bankers Draft(Foreign currency)

o Free Inter account transfers

o Monthly e-statements

o Access to internet and mobile banking

Furthermore, you will enjoy a seamless and 
pleasurable banking experience to ensure that you 
keep with the lifestyle to which you are accustomed. 
You can be assured that throughout your journey with 
us, you will always enjoy and benefit from the 
three-pillar promise on which our Premier Banking 
offering is founded i.e. Exclusivity, Convenience and 
Personalization.

Please note that by maintaining a minimum daily 
balance requirement of UGX 50,000,000 the bank 
will waive the applicable ledger fee for the month.
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For more information on our wide range of 
products and services contact us on
Rwenzori Towers, Nakasero Road
P. O. Box 28707, Kampala, Uganda
Tel: 0800222123 or +256 312 188 400
Email: contactug@ncbagroup.com

www.ncbagroup.com
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